


We, SITA, have a single-minded objective – 
to meet and exceed the demands of the 
air transport industry every day. 

That’s why over the last fi ve years 
we’ve invested millions of dollars 
across our entire business, developing 
exciting new solutions that will help 
our airline, airport and government 
customers become even more effi cient 
and competitive. It is why we are 
transforming our capabilities with 
new command and data centers. 

It is why we are innovating and 
exploring emerging technologies 
to improve the way the industry 
works and it’s why we’re changing 
our culture to be more open, 
energetic and committed.

Create success. Together neatly 
summarizes our belief in the unique 
benefi ts of collaboration and working 
together and over the next few pages 
you’ll fi nd some examples of how 
we have put this into practice across 
the globe.

OUR VISION – TO BE THE CHOSEN 
TECHNOLOGY PARTNER OF THE AIR 
TRANSPORT INDUSTRY, DELIVERING 
VALUE THROUGH OPERATIONAL 
EXCELLENCE, INNOVATION AND 
COMMUNITY RELATIONSHIPS.
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We’re transforming the air transport 
industry by taking it a step closer to near 
fi eld communication (NFC) technology.

Our proof-of-concept initiative uses 
the NFC chip inside smartphones to 
demonstrate how passengers’ journeys 
through an airport can become much 
smoother as they use their NFC-enabled 
phone to simply ‘tap and check in’ or 
‘tap and board’ their fl ight.

Airlines, airports and passengers alike 
can look forward to signifi cant benefi ts 
wherever this solution is deployed.

NFC technology is extremely secure. 
It works when the device is powered 
off and doesn’t require the use of 
an app or any imagery. It’s not even 
affected by reading problems caused 
by dirty screens. 

Overall, the solution is good news 
for everyone as no other check in or 
boarding process currently available 
is as fast. Imagine if all passengers 
used NFC-enabled devices. Their 
journey through the airport would take 
a fraction of the time it currently takes.

STEPHANE CHEIKH
SENIOR PROJECT MANAGER
SITA

KEVIN O’SULLIVAN
SENIOR ARCHITECT
SITA

“ THE PROJECT WAS A 
SUCCESS AND WE NOW 
HAVE A DEDICATED NFC 
DEMO ROOM AT OUR 
OFFICES IN GENEVA.”

  Renaud Irminger
 Director of Programs for SITA
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It’s the philosophy driving SITA’s Command 
Centers because we know that the best way to 
solve a problem is to tackle it before it happens.

7

Dublin Airport is the gateway to Ireland 
and increasingly a hub for transatlantic 
fl ights. Driven in part by the growth in 
low cost travel, passenger numbers 
have grown rapidly in Ireland in recent 
years. 23 million passengers a year 
were passing through the airport, 
necessitating the redevelopment.

Terminal 2 is part of the new airport, 
designed to handle an extra 15 million 
passengers a year. As systems integrator, 
we delivered T2’s ‘specialist systems’ 
ensuring that all communications, 
security and passenger systems were 
operational when the terminal opened 
in November 2010.

Not only did we implement and test 
everything to go live by this deadline, 
we also managed the multi-vendor 
environment and integrated a US 
Customs & Border Protection facility.

Dublin Airport has just undergone 
a €1.2billion redevelopment and 
they asked us to design and build the 
IT infrastructure for their new terminal. 

“ DUBLIN AIRPORT’S ROLE 
IN THE IRISH ECONOMY 
IS UNDENIABLE. THE 
AIRPORT ACCOUNTS FOR 
25% OF TOTAL REGIONAL 
REVENUES. WHEN IT 
COMES TO STIMULATING 
THE ECONOMY, WE’RE 
A BIG PLAYER.”

  Andrew Murphy
 Head of IT&T, Dublin Airport Authority

“ SITA’S PURPOSE-BUILT 
COMMAND CENTERS WILL 
MOVE THE INDUSTRY 
SIGNIFICANTLY CLOSER 
TO ZERO DOWNTIME.”

  Ken Yong Ho
Manager Cloud, SITA

ZYRA RIVERA TABARES
SPECIALIST CHANGE 
MANAGEMENT
SITA

KENG YONG HO
MANAGER
CLOUD
SITA

PAUL MURPHY
VP SALES
SUB SAHARA AFRICA, 
BAHRAIN, UAE & KUWAIT
SITA
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ANDREW MURPHY
HEAD OF IT&T
DUBLIN AIRPORT AUTHORITY

Visit one of our Command Centers 
in Montreal and Singapore and you’ll 
be right at the nerve centre of the air 
transport industry. 24 hours a day, 
365 days a year, our highly-skilled 
technicians are proactively monitoring 
the applications, solutions and 
infrastructure on which our 2,700 
customers depend. They are identifying 
and resolving problems before they 
have a chance to impact. Very often, 
the customer isn’t even aware of it.

The Command Centers are integrated 
with our dedicated Next Generation 
Data Centers (NGDCs) because we 
know that processing, maintaining and 
securing data is critical to the continued 
success of our industry. Taking us one 
step closer to zero downtime, the 
NGDCs offer a robust on-demand 
infrastructure that maximizes IT 
uptime and minimizes disruption.

Unlike other providers, our Command 
Centers and Data Centers are 100% 
dedicated to the air transport industry. 
They give us a unique insight into the 
performance of airlines and airports 
throughout the globe, insight we are 
happy to share with our members. 



Virgin Atlantic’s voice and data communications 
requirements had grown almost uncontrollably. 
Many of their solutions were creating expensive 
service overlaps. And fi nding the staff that could 
manage the numerous legacy systems and 
cope with new technology across 100 sites 
was practically impossible.

Many airlines have suffered from the 
unmanaged growth of their voice and 
data solutions. The result is complex, 
heterogeneous environments that are 
expensive to support. 

Virgin Atlantic addressed the issue 
head on. 

By appointing us to the role of Network 
Guardian, the airline was looking to 
standardize and simplify the delivery of 
its network services, reduce costs and 
improve service levels. We responded 
by reducing their roster of voice and 
data communications suppliers from 
40 to one.

Under the terms of a fi ve-year 
multi-million dollar deal agreement 
underpinned by our new Airline 
Infrastructure Management solution, 
we took charge of the airline’s 
international and domestic IP VPN, 
voice (IPT and PBX), Managed LAN, 
cabling, core network support, 
Vendor Management Services 
and Service Management.

And with simplicity has come the 
savings and improved service levels 
the airline desired.
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“ WITH VIRGIN ATLANTIC 
IT’S ALL ABOUT THE 
CUSTOMER EXPERIENCE. 
OUR PARTNERSHIP WITH 
SITA HAS ALLOWED US 
TO IMPROVE THAT, WHILE 
THE FINANCIAL SAVINGS 
ARE FUNDAMENTAL TO 
OUR GOAL OF DRIVING 
DOWN THE OVERALL 
COST BASE OF DELIVERY 
OF IT TO THE BUSINESS.”

  David Bulman
IT Director, Virgin Atlantic

DAVID BULMAN
IT DIRECTORIT DIRECTOR
VIRGIN ATLANTIC VIRGIN ATLANTIC 
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From the AIRCOM Industry Report and 
Baggage Report to the IT Trends and 
Passenger Self-Service Surveys, these 
annual reports are essential reading for 
air transport industry professionals. 

Our knowledge fuels industry innovation.

By providing objective information 
on specifi c areas of a rapidly changing 
business, we give executives the insight 
they need to make fully informed 
decisions so that their organizations 
stay competitive and capable of meeting 
and anticipating their customers’ needs.

SITA’s surveys and reports are 
highly respected sources for IT 
benchmarks and trends within 
the air transport industry. 

Cloud computing is one of the most infl uential 
technological developments of recent times. 
It offers organizations a way to save money and 
work more fl exibly. However, SITA and Orange 
Business Services recognized that it would 
take a special type of cloud to meet the unique 
needs of the air transport industry. 

Together we built a scalable and 
secure cloud dedicated to the industry. 
The cloud provides fl exible, scalable 
and secure access to everything the 
industry needs - infrastructure, data 
storage, data processing, applications, 
software, even your desktop.

Not only will the cloud bring 
unprecedented levels of effi ciency 
and agility to the industry, it also has 
the potential to save the air transport 
industry millions of dollars in costs. 

GREGORY OUILLON
VP AIR TRANSPORT 
INDUSTRY CLOUD
SITA

AXEL HAENTJENS
VICE PRESIDENT
CLOUD COMPUTING
ORANGE BUSINESS SERVICES

“ ONLY BY WORKING TOGETHER 
ARE WE ABLE TO BRING A FULLY 
FORMED, HIGH-END CLOUD 
COMPUTING INFRASTRUCTURE 
THAT CAN MEET THE COMPLEX 
AND GLOBAL REQUIREMENTS OF 
THE AIR TRANSPORT INDUSTRY.”

  Francesco Violante
Chief Executive Offi cer, SITA

“ OUR SURVEYS AND REPORTS 
ARE WIDELY RESPECTED 
BECAUSE THEY ENABLE 
EVERY DECISION TO BE 
FULLY INFORMED AND 
JUSTIFIABLE.”

  Arthur Calderwood
Senior Vice President 
Marketing and Sales Operations, SITA
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SITA is helping Sabiha Gökçen International 
Airport manage booming passenger growth 
by increasing the effi ciency of its operations.

Istanbul Sabiha Gökçen International 
Airport is one of the world’s fastest-
growing airports; its passenger traffi c 
has increased by 75% between 2009 
and 2010 and a by a further 18% in 2011. 

Managing the complex, day-to-day 
IT needs of such an airport is a 
tremendous challenge: with passenger 
traffi c expanding so quickly the airport 
needs to evolve continuously to cope. 
The main challenge is to anticipate the 
evolving needs of passengers, airlines, 
airport tenants, and other stakeholders 
while operating effi ciently and effectively.

The airport partners with SITA, 
using our Airport Management 
Solutions to:

•   automate and improve 
resource management

•   enhance the passenger 
travel experience 

•   streamline operational management 
through a consolidated database

•   plan and track real-time 
operational data 

•   feed information to aeronautical 
billing and reporting across 
the entire airport.   

SENEM OZBEZEYEM
SALES DIRECTOR
SITA

“   WHEN WE STARTED 
THINKING ABOUT 
FURTHER INTEGRATING 
AND AUTOMATING OUR 
OPERATIONS, WE KNEW 
SITA COULD OFFER THE 
END-TO-END SYSTEMS 
WE NEEDED TO SUPPORT 
OUR CONTINUOUS 
PASSENGER GROWTH.”

   Gökhan Buğday
CEO, Sabiha Gökçen 
International AirportGÖKHAN BUĞDAY

CEO
SABIHA GÖKÇEN
INTERNATIONAL AIRPORT
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SENEM OZBEZEYEM
SALES DIRECTOR
SITA
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BERK ALBAYRAK
CIO
SABIHA GÖKÇEN
INTERNATIONAL AIRPORT
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Our collaborative track record may be 
impressive, but it’s nothing compared 
to what we have planned for the future.

From Europe to the Americas, from 
Africa to Asia and the Pacifi c, we have 
4,800 employees committed to helping 
the air transport industry become 
bigger, better and more profi table. 

Our investment in our market-leading 
portfolio of solutions will continue. 
We will never cease in our efforts to 
reach zero downtime. And our spirit 
of innovation will never be diminished. 

The air transport industry could 
not want for a better partner. 

Let’s create success, together.
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ARTHUR CALDERWOOD
SENIOR VICE PRESIDENT, 
MARKETING AND SALES OPERATIONS
SITA
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SITA AT A GLANCE

The air transport industry is the most dynamic 
and exciting community on earth – and SITA is its heart. 

  Our vision is to be the chosen technology partner of 
the industry, a position we will attain through fl awless 
customer service and a unique portfolio of IT and 
communications solutions that covers the industry’s 
every need 24/7.

  We are the innovators of the industry. Our experts 
and developers keep it fuelled with a constant stream 
of ground-breaking products and solutions. We are 
the ones who see the potential in the latest technology 
and put it to work.

  Our customers include airlines, airports, GDSs and 
governments. We work with around 500 air transport 
industry members and 2,700 customers in over 200 
countries and territories.

  We are open, energetic and committed. We work in 
collaboration with our partners and customers to 
ensure we are always delivering the most effective, 
most effi cient solutions.

  We own and operate the world’s most extensive 
communications network. It’s the vital asset that 
keeps the global air transport industry connected.

  We are 100% owned by the air transport industry –
a unique status that enables us to understand and 
respond to its needs better than anyone.

  Our annual IT surveys for airlines, airports and 
passenger self-service are industry-renowned and 
the only ones of their kind.

  We sponsor .aero, the top-level internet domain 
reserved exclusively for aviation.

  In 2010, we had consolidated revenues of 
US$1.49 billion.

For further information, please visit www.sita.aero

For further information, 
please contact SITA by 
telephone or e-mail:

Americas
+1 770 850 4500
info.amer@sita.aero

Asia Pacifi c
+65 6545 3711
info.apac@sita.aero

Europe
+41 22 747 6111
info.euro@sita.aero

Middle East, India & Africa
+961 1 637300
info.meia@sita.aero


